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Individual comments have been removed from this report. 
Summary 
Horace W. Sturgis Library conducted a survey of all graduate students between April 22nd and April 30th. 
The purpose of the survey was to collect opinions from among the graduate population of Kennesaw 
State University regarding the Graduate Library space on the third floor of Sturgis Library. We received 
90 complete survey responses.  
Approximately 49% of respondents (44 of 90) reported that they either hadn’t used the Graduate 
Library or that they were unaware of it. The non-user group was asked “What could Sturgis Library do to 
increase its value to graduate students?” We received 22 comments. The primary theme from these 
responses (10 of 22), was that the library needed to increase visibility through more effective 
promotion.  
The survey queried Graduate Library users regarding noise on the third floor. Most users (37 of 46) felt 
that the space was either “very quiet” or “somewhat quiet”.  Participants were further asked how 
bothered they were by the noise. Here, too, a great majority (59%) reported that they were “not at all 
bothered” by noise in the Graduate Library. Fifteen percent reported being “a little bit bothered”, 9% 
reported as “moderately bothered”, 13% as “very bothered” and 4% as “extremely bothered”. In spite 
of these results, noise and other disruptions were among the top complaints about the space. In 
response to the question “What do you dislike most about the Graduate Library?”, respondents cited 
“talking”, “chatting”, “laughing”, “talking on cell phones”, “defacing the furniture”, and “listening to 
music”. Another common complaint pertained to the study rooms. Commenters felt that the rooms 
were too few in number and were often occupied either by a single individual or small groups who 
socialize rather than engaging in serious study.  
Regarding food and drink within the Graduate Library, respondents were heavily in favor of allowing 
drinks (63% in favor, 15% opposed, and 22% didn’t care), whereas, opinions on food were more mixed 
(37% in favor, 33% opposed, and 30% who didn’t care).  
Graduate students ranked the most critical needs of Sturgis Library as Electronic Databases, followed by 
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